
LICENSING (GENERIC)
By SHIPPING AGENT / 
FORWARDING AGENT

User Guide



License Application 

Process

by Shipping Agent /  

Forwarding Agent



Go to “LICENSE RMCD” menu  “Customs Agent”  click on  “Agent License Application”

submenu. 



The LICENSE INFORMATION form appears. Select value of the dropdown for License Category
and License Name. Then, click “New” button to apply for new license.



The APPLICATION FOR LICENSE form appears. Fill in all the required fields *. 



Make sure all the required fields are entered, and next click “Create” button.  



Status of the application changes to “DRAFT CREATED”. Go to Link Repository, and complete the items for
“Associate Customs Station”, “View/Upload Documents”, “Surety Details”, and “Qualified Persons List”.



First, click on “Associate Customs Station”. The CUSTOMS STATION LIST appears. Click on the 
“associate” button to associate the customs station. 



Find the customs station from the list or enter customs code/name on the search field and click
“Search” button. Then, select on the checkbox for the desired Customs Station and click on the
“Save Selection” icon to save the station.



Next, go to “View/Upload Documents” on Link Repository. Fill in all the required fields and
upload the mandatory documents by click on “Upload” button. Click “Close”.



Next, go to “Surety Details”. Fill in the required fields * and click “Create” button.   



The SURETY TRANSACTION DETAILS section appears below. Click on the “associate” button
to associate with the surety number.



The SURETY LIST appears. Select on the checkbox under the surety list and click “Save
Selection” icon button.



On the SURETY TRANSACTION DETAILS section, enter the Guaranteed Amount field. Click
“Save”.



Next, go to “Qualified Persons List”. Click on the “+” button to add two(2) new qualified
persons with at least one “SENIOR EXECUTIVE”.



The QUALIFIED PERSON DETAILS form appear. Fill in all the required fields * for the details 
of the qualified person, and ensure the person has been registered with AKMAL.   



Make sure all the required fields are entered. Then, click “Create” button.



The new successful created person appears in the Qualified Persons List. Next, repeat the same
step for the second qualified person. Ensure at least one person with “SENIOR EXECUTIVE”
position is created. Click “close” icon.



The system navigates back to APPLICATION FOR LICENSE form. At the end of the form, select
on the disclaimer checkbox and click “Submit” button.



The status of the application form changes to SUBMITTED.



Now Shipping Agent/Forwarding Agent can log in to the system to check their status of license 
application.

Message showed that there are a number of Approved License Applications.

Click at the number.



Inbox message showed the application has been activated.

Click at the reference number given.



APPLICATION FOR LICENSE page below showed the Status of ACTIVATED.



Shipping Agent homepage showed full menu / tab.



uCustoms Communication Channel

Portal : www.customs.gov.my/en/uc/

Facebook : www.facebook.com/UcustomsRMCD/

Instagram : www.instagram.com/ucustomsrmcd/

Twitter : https://twitter.com/uCustomsRMCD

Do visit and 
follow

for more 
updates

http://www.customs.gov.my/en/uc/
http://www.facebook.com/UcustomsRMCD/
http://www.instagram.com/ucustomsrmcd/
https://twitter.com/uCustomsRMCD


Trouble ?
Hotline :1300-888-500

ucustoms.voices@customs.gov.my

Mon - Fri (8.30a.m –7.00p.m)



THANK YOU


